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The Nortec Difference
Established in 1991 and headquartered in the nation’s capital, Nortec 
delivers the highest level Microsoft-based solutions for Identity Manage-
ment, Security, Messaging, Operational Management, and Data Protection. 

Nortec is Microsoft Gold Certified Triple-Competency in Networking Infrastruc-
ture, Advanced Infrastructure and Security, and was awarded National Managed 
VAR (Value-Added Reseller) Partner of the Year in 2004.  

Voted #1 Microsoft Enterprise Infrastructure and Security Partner in the DC Metro 
area, Nortec works with 1 of every 7 Enterprise accounts throughout the Mid-Atlantic, 
providing a cost-effective alternative to in-house management of technical 
infrastructures.

Security
You need to be confident that your business communication is confidential and secure. 
Exchange 2003 is committed to be secure by design, secure by default, and secure in 
deployment. 
 Utilize Nortec’s security assessment to analyze your messaging systems for common  
 spam, intrusion vulnerabilities, and recommended virus protection services
 Protect your IT environment by integrating Microsoft ISA Server as an application- 
 layer firewall into your messaging solution
 Ensure your sensitive emails and documents remain confidential with Rights   
 Management Services

Availability
When real-time access to communication is critical to the success of your business, Nortec 
ensures high availability for your messaging services.  
 Achieve network stability and flexibility by leveraging the integration of Network  
 Load Balancing and Failover Clusters 
 Optimize bandwidth and maximize availability in event of a network outage using  
 redundant paths for Exchange services
 Guarantee quick data recovery with Nortec’s managed, off-site Internet backup  
 solution
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NORTEC MESSAGING SERVICES

Messaging Migration Services
When performing a migration from your legacy messaging platform to Microsoft Exchange Server 2003, Nortec ensures 
a simple and seamless integration using our proven Exchange Migration Methodology.
 Assess your existing messaging system 
 (IBM Lotus Notes, Novell GroupWise,  
 Exchange Server 5.5) with the   
 guidance and expertise of Nortec 
 engineers.
 Design an end-state solution that  
 supports your current and future  
 messaging needs.
 Develop and deploy a customized  
 implementation strategy using  Nortec’s flexible, phased migration options, and effectively manage the pace,  
 cost and risk for your business. 
 Realize messaging efficiency, workforce productivity and cost savings by leveraging the benefits of Exchange  
 2003 and decommissioning your legacy messaging system.

Mobility
Employees require a mobile solution to stay connected and effective wherever business takes them.  Nortec provides 
premier mobility services utilizing Microsoft’s Exchange 2003 and offers solutions that support a mobile workforce with 
critical business applications. Let Nortec show you the benefits of using mobility services for your business.  
 Implement flexible, scalable options for your company’s mobile messag ing service utilizing Outlook Mobile  
 Access, Outlook Web Access 2003 or RPC over HTTPS 
 Improve and increase productivity due to enhanced mobile communication features that allow for anytime,  
 anywhere connection to users on mobile devices (including smart-phone and PDAs) - securely and easily
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Microsoft Solutions Framework
Nortec solutions are delivered through the Microsoft® Solutions 
Framework (MSF) project management discipline, used by Microsoft 
to implement their solutions. 

The Microsoft® Solutions Framework (MSF) is an adaptable 
approach for successfully delivering technology solutions faster, with 
fewer people and less risk, while enabling higher quality results. 
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