


You can also manage your documents 
in either your own personal library or 
in the public one. Using the pointer or 
whiteboarding session makes conferences 
even more ef�cient. And at the end of 
the meeting, sharing the results with 
participants is as easy as sending out the 
resulting document. 

Secure, standards-based IM
The SA-100 embeds a XMPP server that 
can be used with ShoreTel Communicator�s 
existing integrated Instant Messaging 
features: contact list; point-to-point 
and multi-point conversation; privacy; 
encryption. The SA-100 also introduces 
of�ine messaging, allowing for the delivery 
of any missed Instant Messages to a user 
upon re-login. Leveraging the new XMPP 
IM service, a Mac user can use his iChat 
software to communicate via IM with both 
Mac and Windows users.

One-click conference scheduling for 
Outlook
Without IT supervision or assistance, 
users can schedule or create spontaneous 
conferencing, or even reservation-less 
conferences, using an intuitive Web 
interface. For Outlook users, scheduling 
a conference has never been simpler: 
simply pressing the �Conference� button 

in the Outlook ribbon automatically 
associates a ShoreTel Conference with 
the meeting, including all information 
required for the host and participants to 
join. When conference-time comes, the 
system changes participants� availability 
to �In Meeting� and plays a user-de�ned 
greeting. 

Self-service scheduling
Users can schedule or create spontaneous 
conferencing, or even reservation-less 
conferences, without IT supervision using an 
intuitive Web interface. For Outlook users, 
scheduling a conference has never been 
simpler: simply pressing the �Conference� 
button in the Outlook ribbon automatically 
associates a ShoreTel Conference with the 
meeting, including all information required 
for the host and participants to join.

Instant recording
The Instant Recording feature gives 
users more options for the storage 
and distribution of the recording of the 
conference and its accompanying Web 
presentation, including keeping an archive 
of the event or enabling the distribution 
of the information to a broad audience. 
The recording can be initiated from any 
interface, including a hard phone, ShoreTel 
Communicator, and DTMF commands.






